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Dear Reader:

The Missouri Division of Aging is pleased to present the fourth edition of
the Elder Abuse, Neglect and Exploitation Annual Report. Material in this report
covers activities completed during Fiscal Year 2000 (July 1, 1999 through June
30, 2000).

The information provided in this report includes data for both Home and
Community and Institutional Services programs. The Division of Aging provides
services to seniors, persons with disabilities age 18 to 59, and residents of nursing
facilities. We hope this report will be useful to anyone interested in the issue of
abuse, neglect, and exploitation within these groups.

Elder abuse is a widespread problem affecting hundreds of thousands of
elderly people across the country. However, it is believed to be largely
under-reported because of shame and the shroud of family secrecy. Some experts
estimate that as few as 1 out of 14 elder abuse incidents come to the attention of
authorities, and reports received by the Aging Hotline represent only a small
portion of the problem.

Questions about the report should be directed to the Department of Social
Services Research and Evaluation Unit at (573) 751-3060 or the Division of Aging
Home and Community Services Policy Unit at (573) 522-8689.

Sincerely

Richard C. Dunn
Director

**AN EQUAL OPPORTUNITY/AFFIRMATIVE ACTION EMPLOYER**
services provided on a nondiscriminatory basis
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| ntroduction

In October 1980, the Missouri Department of Socia Services Divisonof Aging (DA) established a
centrd registry to accept and refer reportsof abuse and neglect of ederly adultsthrough astatewidehotline. In
1987, protective services were extended to disabled adults. The Central Registry Unit (CRU) currently
handlescallsregarding disabled and elder abuse, neglect and exploitation (A/N/E); regulation violationsin
ingtitutiona facilitieslicensed by DA; screening referralsfor Missouri Care Options (MCO); referrdsto other
agencies, and, requestsfor information. The Division of Aging CRU abuse and neglect hotlineoperatesyear-
round, 24 hours each day and may bereached at 1 (800) 392-0210.

This report synthesizes data collected by the CRU on individual reports and completed investi-
gations of A/N/E of elderly and disabled adults during fiscal year 2000.

| ntake Activities

During fiscal year 2000, DA received 67,063 calls, adecrease of one percent from fiscal year

1999.

Over one-third of totd intake activitieswere MCO referrals. The MCO program informs persons
considering nursing facility care of availablelong-term care options. Infiscal year 2000, MCO
referralsincreased two percent to 24,775.

Central Registry Unit Intake Activities
FY 2000

Institutional Facility Self
11%
Reports
<1%

Home and
Community
21%

MCO Referrals
37%

Other
Information and
Referral
30%
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| ntroduction

The second largest number of callsreceived by the CRU, 30 percent, werefor information
requestsand referrasto other agencies (Other 1& R). Thisincluded referralsto AreaAgency
onAging (AAA) offices; Alzhemer’sinformation and support group referrals; heat crissand
cooling center information; Governor’s Silver Club gpplicationsand information; referrasto loca
DA Offices,; and, referrasto other agencies. During fiscal year 2000, the CRU received 20,894
information requests and referralsto other agencies, asix percent decreasefromthepreviousyear.

Over 20 percent of hotline callswerereportsof A/N/Einahomeor community setting.
In fiscal year 2000, CRU registered 13,853 hotline reports, adecrease of nearly two percent
fromfisca year 1999.

Reportsof abuse/neglect inlong-term carefacilitiesor regulation violationsin DA licensed fecilities
comprised nearly 11 percent of thetotal number of callsto the CRU. These reports decreased three
percent fromfiscal year 1999.

Asof February 1998, policy revisonsdiminated statements of concernincorporating these
reportsinto other categoriesof reports. Infisca year 2000, the CRU received 372 facility self-
reports. Facility self-reporting isaprocess established to allow facility representativesto
self-report incidentsoccurring inthefacility tothedivision. A self-reportisnot considered to
beacomplaint report. However, based upon information collected by CRU and investigative
staff, adetermination by division staff may be madeto investigate and convert theincident

into acomplaint report if violationsare determined to exi<t.

| nvestigations

Upon report of an incident of A/N/E or aregulation violation, the CRU logs the information and
forwardsit tothe DA fidd staff for investigation. After theinvestigation iscomplete, theinvestigator determines
if A/N/E occurred or if theregulation violation wasvaid. Theinvestigativefindings are sent back tothe CRU
for entry into the Central Registry for Abuse, Neglect and Exploitation (CRANE) database. Asapplicable,
resultsof investigationsarereferred to the gppropriate law enforcement agenciesand the Attorney Generd for
their action. Loca Homeand Community Service (HCS) field staff a so accept reportsand forward themto
the CRU to beregistered.

It should be noted that the number of reportsdiffer fromthe number of investigationsin any givenfisca
year. “ Report” refersto analegation of A/N/E or regulation violation during thefiscd year. “Investigation”
refersto acompleted review of thereport for which thefindingswere entered into the CRANE database. For
example, areport could have been madein Juneand a so investigated in June, but findingsmay not have been
entered into thedatabase until July. Therefore, thereport will becounted in onefisca year and theinvestigation
will be counted inthefollowing fiscd year.

Page 8 Missouri Division of Aging
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| ntroduction

The CRU received 12,572 compl eted investigations of home and community A/N/Einfisca year
2000. Consistent with previousyears, investigatorsfound reason to believethat A/N/E occurred in 57
percent of theseinvestigations, and suspected and unsubstantiated findings accounted for 19 percent and 24

percent, respectively, of totd investigations.

Home and Community Completed | nvestigations
of Seniorsand Adultswith Disabilities
Abuse, Neglect or Exploitation
Unsub- FY 2000

stantiated
23.6%

Suspected Reason to
19.4% Believe
57.0%

The CRU received findingsfrom 8,704 investigations of abuse/neglect and regulation violationsin
ingtitutiond settings. Themgority of reportswerefound to beinvaid. Seventeen percent werenot ableto be
verified (downfrom 21 percent infisca year 1999) while 28 percent were determined to bevaid.

I nstitutional Completed | nvestigations of
Seniorsand Adultswith Disabilities
Abuse, Neglect or Exploitation
FY 2000

valid
27.8%

Invalid
55.5%

Unableto Verify
16.7%

Page 9

Missouri Division of Aging
Elder Abuse, Neglect and Exploitation of Seniorsand Adultswith Disabilities Annual Report FY 2000



Home and Community

Initial Reports

Intake social workersrecord thefollowing information when areport ismadeto the CRU:

the name, address and tel ephone number of thevictim;

the name, address and tel ephone number of other personssignificant to thevictim;
the nature and extent of thevictim’scondition and thenatureof A/N/E;

the name of thereporter (whichisheld confidentid); and,
theidentity of the perpetrator (if applicable).

Thisinformation isforwarded to acounty officefor investigation. If theinvestigator discoversacrime
occurred, theinformation may bereferred to additiona agenciesfor appropriate action.

Reports of Home and Community A/N/E of
Seniors and Adultswith Disabilities

A/N/E of Annual
Seniors Change Disabled Adults Change Reports Change

A/N/E of

Annual

Tota  Annua

FY 1996 9,916
FY 1997 10,342
FY 1998 10,833
FY 1999 11,209
FY 2000 11477

-2.3%
4.3%
4.7%
3.5%
2.4%

2,060
2,281
2,553
2,890
3.255

5.3%
10.7%
11.9%
13.2%
12.6%

11976 -1.1%
12,623  5.4%
13,386  6.0%
1409 53%
14732 4.5%

Home and com-
munity A/N/E reports in-
creased for the fourth year
after previous declines.
The mgjority of reportsin-
volve older adults though
the number of reports con-
cerning disabled adultshas
grown 58 percent sincefis-
cal year 1996. The pro-
portion of disabled adult
A/N/E reports of total re-
portsincreased nearly two
percent in fiscal year 2000
continuing asix year trend.

Reports of Home and Community A/N/E
of Seniorsand Adultswith Disabilities

120%

100% -

80% -

60% -

40% ~

20% +

0% -

FY 1996 FY 1997 FY 1998 FY 1999 FY 2000

B A/N/E Reports of Older Adults

O A/N/E Reports of Disabled Adults
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Home and Community

Reporters

Missouri law mandates hedlth care, socia service, law enforcement, religious and other professionds
who provide servicesto elderly and disabled adultsto report suspected A/N/E to the Department of Socia
Services. (For acompletelist of mandated reporters see Appendix J, page 38.)

In fiscal year 2000, over half of the home and community A/N/E reports were from mandated
reporters. Hedlth care professionals, such as doctors, nurses, and hospital social service employees
provided 24 percent of reports. Thevictim reported A/N/E in six percent of reportswhilerelatives of the
victimswerethereporters 16 percent of thetime. The proportion of reportersin fiscal year 2000 isconsi stent
with prior years.

Reporters of Home and Community A/N/E
of Seniorsand Adultswith Disabilities
FY 2000

Number of Per cent of
Reporter Reports Total
Health Care Professional 1,872 12.7%
Hospital Social Services Employee 1,696 11.5%
Child/Spouse/Grandchild 1,170 7.9%
Friend/Neighbor/Landlord 1,555 10.6%
Anonymous/Unknown 1,311 8.9%
Sdf 925 6.3%
Other Relative 1,242 8.4%
In-Home Services Provider 1,457 9.9%
DSS/Division of Aging Employee 671 4.6%
Long-term Care Employee 1,345 9.1%
Other 637 4.4%
Law Enforcement 632 4.3%
Area Agency on Aging 101 0.7%
Government Official 118 0.7%
Total 14,732 100.0%
Note: Other includes Ombudsman, other residents, guardian, legal counsel and clergy.

Missouri Division of Aging Page 11
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Home and Community

Report Classification and Investigation Time Frames

In fiscal year 2000, the results of 12,572 completed investigations were entered into the CRANE
database. Thereport classification describesthe severity of A/N/E and determinesthetimeframeinwhichthe
investigator must conduct aface-to-faceinvestigation. Class| reportsinvolvelife-threastening, imminent dan-
ger Stuationswhichindicateahighrisk of injury or harmto an digibleadult. Aninvestigator attemptsto meet
face-to-facewith thevictim of aClass| report within 24 hours. Classl| reportsinvolve A/N/E which doesnot
pose an immediate danger to the safety or well-being of an eigible adult. Completion of aninvestigation and
face-to-face contact are attempted within seven days. Classll| reportsare non-protective servicessituations
and do not dwaysresult in face-to-face contact.

Fiscal year 2000 Class | reports accounted for nearly 16 percent and Class |1 for 84 percent of
the total home and community A/N/E investigations. Class 111 or non-protective service investigative
findings are not registered at CRU. Theinvestigator met with the victim within 24 hoursin 91 percent
of the Class | investigations. For Class Il investigations, 87 percent of the time investigators met with
the victim within seven days of the report. Some reports may not have been investigated within the
specified timeframe because of not being ableto locate the victim, the victim was uncooperative or was moved
to aprotective environment.

Report Classification
of Completed A/N/E Investigations
of Seniorsand Adultswith Disabilities
FY 2000

Class|
1,979
15.7%

Classll
10,593
84.3%

e issouri Division of Agin
12 Mi i Division of Aging
Elder Abuse, Neglect and Exploitation of Seniorsand Adultswith Disabilities Annual Report FY 2000



Home and Community

| nvestigative Findings

The investigators determine the factuality of the reports and classify their findings into the
following categories: reason to believe, suspected and unsubstantiated. A reason to believe finding is
returned when a substantial amount of evidence is found supporting the allegations contained in the
reports. A/N/E is suspected when the reported allegations are probable or likely. A report is unsubstan-

tiated when the evidence does not support the allegations in the report.

Completed investigationsincreased one percent in fiscal year 2000. Reason to believefindingsin-
creased nearly five percent while suspected findings decreased a most nine percent and unsubstantiated find-
ingsincreased nearly one percent.

Fifty-seven percent of theinvestigations completedin fiscal year 2000 werefound reason to believe.
Suspected and unsubstantiated findings accounted for 19 percent and 24 percent, respectively.

Completed I nvestigative Findings of Home and Community

A/N/E of Seniorsand Adultswith Disabilities

Reasonto Annual Annual Unsub- Annual Annual
Believe Change Suspected Change stantiated Change Total Change
FY 1996 5,919 -6.7% 2,298 -3.2% 2,402 46% 10,619 -3.6%
FY 1997 6,432 8.7% 2,255 -1.9% 2,271 -55% 10,958 3.2%
FY 1998 6,630 3.1% 2,581 14.5% 2,550 12.3% 11,761 7.3%
FY 1999 6,851 3.3% 2,687 4.1% 2,929 14.9% 12,467 6.0%
FY 2000 7,169 4.6% 2,447 -8.9% 2,956 0.9% 12572 0.8%
I nvestigative Findings of Home and Community
A/N/E
of Seniorsand Adultswith Disabilities
100%
&  80% -
£
= 60%
S s
5 20% -+
0% - f f 1 1
FY 1996 FY 1997 FY 1998 FY 1999 FY 2000
H Reason to Believe O Suspected O Unsubstantiated
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Home and Community

Types of Abuse, Neglect and Exploitation

Thetypes of A/N/E include various forms of physical abuse and neglect, medica neglect, verbal
abuse, and financial neglect or exploitation. For analysis purposes, the varioustypesof A/N/E alegations
have been grouped into the following seven categories. physical abuse, physica neglect, emotional
abuse, emotional neglect, financial exploitation, financia neglect and other. (See Appendix A, page 23, for
definitions). Therewasan average of three different typesof A/N/E alegations per completed investigation
during fiscal year 2000.

Physical neglect had the greatest number of reported incidents (19,799); however, 43 percent of
these reported incidents were unsubstantiated. Emotiona neglect was the type of A/N/E with the
greatest proportion (47 percent) of incidents determined as reason to believe. Upon investigation,
financid exploitation wasmost frequently found to be unsubstantiated (62 percent). New legidation defining
financia exploitation asacrimewith goplicable penatiesshould result inalarger number of substantiated cases
inthefuture.

Types of A/N/E of Seniorsand Adultswith Disabilities

Findings
Number of Reason to Unsub-
Typeof A/N/E Incidents Believe Suspected stantiated
Physical Neglect 19,799 38% 19% 43%
Emotional Neglect 5,122 47% 23% 30%
Emotional Abuse 3,196 36% 25% 39%
Physical Abuse 2,709 38% 18% 44%
Financial Neglect 2,317 39% 19% 42%
Financial Exploitation 2,388 16% 22% 62%
Other 556 45% 13% 42%

Note: The number of incidents is not directly related to the number of reports as victims may be subjected to
multiple types of A/N/E.

e issouri Division of Agin
14 Mi i Division of Aging
Elder Abuse, Neglect and Exploitation of Seniorsand Adultswith Disabilities Annual Report FY 2000



Home and Community

Nationa studies havefound neglect asthe most common form of senior and disabled adult maltreat-
ment in ahome and community setting. Following thenationd trend, physical and emotiona neglect werethe
most preva ent typesof A/N/E found asreason to believein Missouri. Abuseaccounted for nearly 16 percent,
andfinancid exploitation or neglect for ten percent of reasonto believe A/N/E findings.

Types of Home and Community A/N/E
of Seniorsand Adultswith Disabilities
Found Reason to Believe
FY 2000

Financia
Exploitation
Financial Neglect 3%

7% Other

2%
Physical Abuse
7%

Emotiona Abuse
9%

Physical Neglect

Emotiona Neglect
55%

17%

Resolutions and Services Provided

Upon conclusion of theinvestigation, the mg ority of casesfound reason to believeresulted in DA
opening acase and providing protective services (27 percent) or the problem wasresolved through aconclu-
siveaction or plan during theinvestigation (29 percent). Fourteen percent of the reported adultswere placed
inalong-term carefacility or referred to another agency for help. (Seetableon page 10.)

Various services were provided to reported victims after investigation. 1n most cases, either the
victim or his/her family received counseling from DA staff. Thirty-three percent were authorized for anin-
home service, such as persona care, homemaker care or home delivered meals. Nineteen percent were
provided legd or financid aid, including assignment of aguardian, apower of attorney or financia manage-
ment. Fourteen percent of reported victimswere placed in along-term carefacility, menta hedth facility or an
alcohol and/or drug program. (Seetableon page 10.)

Missouri Division of Aging Page 15
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Home and Community

Resolutions of Home and Community
A/N/E Investigations of Seniorsand Adultswith Disabilities
FY 2000
Typeof Service Resolutions Per centage
Conclusive Action or Plan 3,649 29.0%
Opened for Protective Services 3,414 27.2%
Substantiated, No Protective Services Needed 1,658 13.2%
Placed in Long-Term Care 1,221 9.7%
Refused Services 1,009 8.0%
Referred to Another Agency 498 4.0%
Client Died 476 3.8%
Client Moved 270 2.1%
Unable to Locate Client 151 1.2%
Other 226 1.8%
Total 12,572 100.0%

Services Provided to Reported
Victims of Home and Community A/N/E
FY 2000
Service Number Percentage*
Counsding 19,564 155.6%
In-Home Sexvices 4,107 32.7%
Legd/Fnancid 2,431 19.3%
Placement 1,800 14.3%
Emergency Assistance 1,253 10.0%
Other Assistance 1,292 10.3%
No Services Needed 399 3.2%
*More than one service may be provided after an investigation. Percent is the percent of 12,572 investigations.

Page 16 Missouri Division of Aging
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Home and Community

Sour ce and Nature of A/N/E

In Missouri as well as nationally, the mgjority of perpetrators of seniors and adults with disab-
ilities are family members of the victims. Causes identified by researchers that contribute to the occur-
rence of abuse include caregiver stress; impairment of the dependent adult; a cycle of violence where
abusive behavior is the norma response to tension or conflict because other ways to respond have not
been learned; and persona problems of abusers such as menta and emotional disorders, acoholism,
drug addiction and financid difficulty. Pleasesee Appendix B (page 26) for alisting of the natures of abuse.

The source and nature of A/N/E were examined for reason to believe cases. Circumstances or
environment were found to be the source of A/N/E in more than half of the reason to believe cases. The
nature of abusefound inthese casesincluded the victim being incapabl e of sdf-care (25 percent), confusion of
thevictim (seven percent) and inadequate physicd care(five percent). Conditionsfound intheseliving environ-
ments may include unclean or unsanitary shelter, spoiled food or physicd fragility.

Thereported adult wasthe sourcefor nearly 29 percent of the casesfound reason to believe. Self-
abuse/neglect is characterized as the behavior of aperson that threatens his/her own health or safety and
generdly manifestsitsdf asarefusa or falureto provide himsdf/herself with adequatefood, water, clothing,
shdlter, persond hygiene, medication and safety precautions.

Nearly 21 percent of the reason to believe cases were caused by athird party perpetrator. Fifteen
percent of these reports were financial exploitation. Fourteen percent of these reports were the result of
physical abuse such as beatings, bruises, cuts, burns or bone fractures and one percent were the result of
sexua abuse.

Sour ces of ANE asa Proportion of Reason to Believe Cases

FY 2000
: 60% - 56.0%
S 50% -
S £ o
-

g © 28.8%
g 3 3% 20.8%
TE 20%
n% 10% 1

0% -

Circumstances/Environment Self Perpetrator
Source
Note: Percentages will add to more than 100% because A/N/E can be attributed to more than one source.
Missouri Division of Aging Page 17

Elder Abuse, Neglect and Exploitation of Seniorsand Adultswith Disabilities Annual Report FY 2000



Home and Community

Victim Demographics

For fiscal year 2000, the typica victim of A/N/E was a 69 year old, white femae who lived
aone. The age and race of victims were similar for all sources of A/N/E. The sex of the victims
differed by source. Victims of perpetrators were more likely than the other sources of A/N/E to be
female. While the mgjority of the victims of self-abuse/neglect and circumstances/environment lived
alone, victims of perpetrators were more likely to live with arelative.

Victim Demographics of Seniorsand Adultswith Disabilities
Reason to Believe Cases by Sour ce of A/N/E
FY 2000
Circumstances/ All
Self Environment Perpetrator Victims
Age
18-59 Disabled 24.0% 23.3% 22.1% 22.8%
60-84 Elderly 58.4% 58.5% 58.7% 58.6%
85+ Frail Elderly 17.6% 18.2% 19.2% 18.6%
Average Age 69.1 69.5 69.4 69.6
Race
White 77.1% 80.7% 78.0% 78.9%
African/American 20.4% 16.4% 19.4% 18.2%
Hispanic 0.3% 0.3% 0.3% 0.3%
Asian 0.2% 0.1% 0.2% 0.2%
Native American 0.1% 0.1% 0.2% 0.1%
Other 1.9% 2.4% 1.9% 2.3%
Sex
Mae 38.3% 36.1% 28.4% 35.8%
Female 61.7% 63.9% 71.6% 64.2%
Living Arrangements
Living Alone 52.7% 48.5% 30.3% 48.0%
Living with Spouse 13.5% 16.7% 16.9% 15.6%
Living with Relative 23.8% 25.4% 38.2% 25.7%
Other 10.0% 9.4% 14.6% 10.7%
Page 18 Missouri Division of Aging
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Home and Community

Per petrator Demographics

An anaysis of the demographic characteristics of perpetrators revealed that the typical perpe-
trator was white, younger than 50 years old, and related to the victim. Females were somewhat more
likely than males to be perpetrators. Thisis partly attributable to the discrepancy between the sexesin
our population and the prevaent sociological gender roles of females as the primary caregiver. Age
was reported for 49 percent of perpetrators. In cases where age was reported, the majority of perpetra-
tors were between the ages of 30 and 39 which differs from the age range for the mgjority of perpetra
torsin fiscal year 1999 (40-49 years).

Per petrator Demogr aphics of Reason to Believe Cases
FY 2000

Age* Relationship to Victim
Lessthan 30 20.7% Adult Child 34.5%
30-39 23.1% Other Relative 20.8%
40-49 19.6% Spouse 12.9%
50-59 12.4% In-Home Service Provider 13.7%
60-69 7.1% Housemate/Friend/Neighbor 7.2%
70-79 8.2% Health Care Professiond 3.7%
80+ 8.9% Other 7.2%
Average Age 46.0
Race Living With Victim
White 68.2% Yes 48.1%
African American 20.1% No 51.9%
Hispanic 0.2%
Asian 0.2%
Native American 0.1%
Other 0.1%
Not Reported 11.1%
Sex
Mae 44.1%
Female 53.7%
Not Reported 2.2%
* Ageis based on the 49% of cases in which age was reported.
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| nstitutional Services

Initial Reports

The report process for abuse or neglect (A/N) or regulation violations in along-term care facil-
ity is similar to the process for home and community A/N/E. The CRU workers log the necessary
information and then forward the complaints to one of seven regiona offices for investigation.

Infiscal year 2000, the CRU logged 7,541 institution rel ated reports, an increase of nearly two per-
cent fromfiscal year 1999. The number of A/N reportsincreased to 787 following three years of decreasing
reports. Regulation violations decreased nearly five percent from the previousyear. Statements of concern
werere-defined in 1998 and absorbed into other categories; therefore, they are no longer measured sepa-
rately. A new category of self-reportswasaddedin 1999. Thiscategory of reporting allowsinstitutionsto
report incidentsoccurringinther facility. Following onefull year of tracking self-reports, they represent nearly
five percent of total reports.

Infiscal year 2000, A/N reports accounted for amost 11 percent of total institutional reportswhile
alegationsof regulatory violationswere 84 percent.

Initial Reportsof Institutional Abuse, Nealect
and Requlation Violations
EY 2000
Statements

Fiscal Abuse/ Regulation of Self Annual

Year Neglect Violations Concern Reports  Total Change
FY 1996 886 5,956 801 N/A 7,643 8.3%
FY 1997 832 4,759 1,636 N/A 7,227 -5.4%
FY 1998 716 5,375 999 N/A 7,090 -1.9%
FY 1999 683 6,716 N/A 9 7,408 4.5%
FY 2000 787 6,382 N/A 372 7,541 1.8%

Page 20 Missouri Division of Aging

Elder Abuse, Neglect and Exploitation of Seniorsand Adultswith Disabilities Annual Report FY 2000



| nstitutional Services

Reporters

Employeesof long-term care (L TC) facilitiesand hedlth care professionalsthat have areasonable
cause to suspect A/N of afacility resident are mandated by law to report the incident to the CRU. (See
Appendix J, page 38, for acompletelist of mandated reporters.)

Nearly 56 percent of A/N reportsoriginated from long-term carefacility employees, down from 57
percent last year. Directorsof Nursing and administrators comprised 40 percent of the A/N reporters. Regu-
lation violationswere most often reported by anonymous or unknown sources (25 percent) theresident’schild
(16 percent) and directorsof nursing (8.5 percent).

Reportersof Institutional Abuse/Neglect and Regulation Violations

Long-Term Care Employees
Director of Nursing

Administrator
Other Employee
LPN/RN
Former Employee
Nurse Aide
Operator/Manager
Instructor
Relative
Son/Daughter
Other Relative
Grandchild
Sibling
Spouse
Parent
Other

Anonymous/Unknown

Sdlf
Other*
Friend/Neighbor

Hospital Social Service Employee
Health Care Professional
DSS/Division of Aging Employee

Total

FY 2000
Abuse/Neglect Regulation Violations
Number  Percent Number Per cent

437 55.5% 1,807 28.3%
153 19.4% 544 8.5%
160 20.3% 531 8.3%
35 4.4% 185 2.9%
33 4.2% 156 2.4%
23 2.9% 189 3.0%
25 3.2% 148 2.3%
8 1.0% 53 0.8%

0 0.0% 1 0.0%
94 11.9% 1,749 27.4%
55 7.0% 1,014 15.9%
16 2.0% 254 4.0%
7 0.9% 143 2.2%

9 1.1% 116 1.8%

3 0.4% 147 2.3%

4 0.5% 75 1.2%
256 32.5% 2,826 44.3%
110 14.0% 1,580 24.8%
14 1.8% 388 6.1%
31 3.9% 272 4.3%
4 0.5% 164 2.6%
43 5.5% 195 3.1%
44 5.6% 131 2.1%
10 1.3% 96 1.5%
787 100.0% 6,382 100.0%

Total
Number  Percent

2,244 31.3%
697 9.7%
691 9.6%
220 3.1%
189 2.6%
212 3.0%
173 2.4%
61 0.9%

1 0.0%
1,843 25.7%
1,069 14.9%
270 3.8%
150 2.1%
125 1.7%
150 2.1%
79 1.1%
3,082 43.0%
1,690 23.6%
402 5.6%
303 4.2%
168 2.3%
238 3.3%
175 2.4%
106 1.5%
7,169 100.0%

* Other includes government officias, law enforcement, other residents, guardians, Area Agency on Aging, clergy, ombudsman

and others.
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| nstitutional Services

Complaint Classification and I nvestigation Time Frames

In fiscal year 2000, the results of 8,704 completed institutional investigations were entered into
the CRANE database. Complaintswere classified based on the severity of the A/N and/or regulation viola
tion, which then determined thetimeframein which theinvestigator wasto conduct theinvestigation.

A/N and Class | reports accounted for 30 percent of the investigated reports. Because of the
possibility of imminent danger to residents, 91 percent of these reportswereinvestigated within 24 hours.
Classll and 111 reports, which arenot indicative of imminent danger to residents, accounted for theremaining
69 percent of reports. For Class| reports, 64 percent wereinvestigated within 30 days. Class|11 reports
required aninvestigation at the next scheduled inspection or survey of thefacility.

Classification of
I nstitutional Abuse/Neglect and Regulation
Violations FY 2000

Abuse/
Neglect
11%

ClassllI|
7%

Class|

19%
Class ||

63%

| nvestigative Findings of Abuse/Neglect Allegations

During investigations, division staff determine the factuality of the reports and classify their
findings into the following categories: valid, invalid and unable to verify. A report is determined to be
valid when investigators conclude the alegation did occur and/or there was a statutory violation. In-
valid is returned when a conclusion isreached that the allegation did not occur, or that it occurred but it
is not a statutory violation. Unable to verify is the result when there is conflicting information to the
extent that no conclusion can be reached.

Atotal of 922 A/N complaint investigationswere completed infisca year 2000. Giventheamost 50
percent increasein completed investigations, the number of vaid findingsincreased 37 percent whileinvaid
findingsincreased 81 percent. Unableto verify findingsincreased 32 percent from fisca year 1999 when this
findings category wast itslowest.
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Institutional Services

Nearly 40 percent were determined to be invaid. The percentage of valid findings returned was 28
percent in fiscal year 2000, an increase of 37 percent from fiscal year 1999.

Completed | nvestigative Findings of I nstitutional Abuse/Neglect Reports

Fiscal Per cent Percent Unableto Percent Annual
Y ear Valid of Total Invalid of Total Verify of Total Total Change
FY 1996 237 27.3% 276 31.8% 355 40.9% 868

FY 1997 256 30.1% 255 30.0% 340 39.2% 851 -2.0%
FY 1998 154 22.1% 202 28.9% 342 39.4% 698 -18.0%
FY 1999 185 30.0% 201 32.6% 230 26.5% 616 -11.7%

FY 2000 254 27.5% 364 39.5% 304 35.0% 922 49.7%

Completed Investigative Findings for Institutional
Abuse/Neglect Reports

100% T
90% T
80% T
70% T

60% T

50% T
40% T

30% T

FPercentage of Investigations

20% T
10% T

0%

FY 1996 FY 1997 FY 1998 FY 1999 FY 2000
Bvaid Onvalid Ounableto Verify
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| nstitutional Services

Typesof Abuse/Neglect

Physical abuse was most often alleged in the institutional A/N reports but the allegations were
most often found to be invalid or unverifiable. However, of valid findings, physical abuse was the
highest reported typeof A/N (88 percent). Themgjority of physical neglect allegationswerefound to beinvaid
whileemotiona abuseand financid exploitation were most often unableto beverified.

Typesof Institutional Abuse/Neglect

FY 2000
Findings

Type of Number of Unableto

Abuse Allegations Valid Invalid Verify
Physical Abuse 1278 25.8% 43.2% 31.0%
Physical Neglect 37 18.9% 70.3% 10.8%
Emotiona Abuse 148 25.0% 48.0% 27.0%
Emotional Neglect 2 0.0% 100.0% 0.0%
Financial Exploitation 5 20.0% 60.0% 20.0%
Financial Neglect 1 0.0% 100.0% 0.0%

Typesof Valid Institutional Abuse/Neglect
FY 2000

Financial
Emotional Abuse Exploitation
10% <1%

Physical Neglect

Financial Neglect
2% %

0%

Emotional Neglect
0%

Physical Abuse
88%
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| nstitutional Services

Perpetrators of Valid Abuse/Neglect I nvestigations

During fiscal year 2000, the most frequently identified perpetrators of abuse/neglect in long-
term carefacilitieswere nurse aides (62 percent) the same asinfiscal year 1999. Other residentswere
the perpetrators of valid abuse/neglect in 10 percent of investigations, similar to fiscal year 1999
(11 percent).

| dentified Perpetrators of Valid Institutional Abuse/Neglect
FY 2000

Clergy

LTC Administrator

LTC Director of Nursing

LTC Operator/Manager

LTC Former Employee

LTCLPN/RN

Per petrator

Unknown

LTC Other Employee

Other Resident

LTC Nurse Aide

\ \ \ \ \ \ \ \
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Per cent of I nvestigations
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| nstitutional Services

| nvestigative Findings of Alleged Regulation Violations

Infiscal year 2000, 7,782 complaint reportsof regulation violationswereinvestigated, a34 percent
increasefromfisca year 1999. All categoriesof findingsincreased thisyear with vaid findingsincreasing the
most (43 percent) followed by invaid findings (41 percent) and unableto verify findings (four percent).

The proportion of invalid findings increased to 57 percent. Valid findings accounted for 28

percent of al conclusions, dightly higher thanin 1999. Unable to verify conclusions as a proportion of
totd findingshave declined since 1998. Sixty-six of the 372 sdf-reportsa so generated aregulatory citation.

Completed I nvestigative Findings of Institutional Regulation Violations

Fiscal Annual Annual | Unableto Annual Annual

Y ear Valid Change| Invalid Change Verify Change | Total Change
1996 1,955 6.3%| 3,096 3.2% 1,135 -48% | 6,186 2.6%
1997 1,502 -23.2%| 2,727 -11.9% 1,076  -52% | 5,305 -14.2%
1998 1,205  -19.8%| 2,501 -8.3% 1,032 -4.1% | 4,738 -10.7%
1999 1,511 25.4%| 3,174 26.9% 1,109 75% | 5,794 22.3%
2000 2,164 43.2%| 4,467 40.7% 1,151 3.8% | 7,782 34.3%

Completed | nvestigative Findings of I nstitutional
Regulation Violation Reports

100% —+

90% -
80% -+
n
S 70%
g 60%
—_ 0 +
g
£ 50% —+
S 40%
- 0 T
2
E 30% -+
20% -+
10% +
0% 1 1 |
FY 1996 FY 1997 FY 1998 FY 1999 FY 2000
BVvaid BInvalid OUnable to Verify
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| nstitutional Services

Types of Regulation Violations

Regulation violations regarding resident care and resident rights were the most frequent alega-
tionsinreports. Investigatorsdetermined that nearly 24 percent of theresident careand 12 percent of the
resident rights allegations to bevalid. Asapercentage, violations most often found to be vaid included
physica plant (27 percent) and resident care (24 percent) violations.

Types of Institutional Regulation Violations
FY 2000

Findings

Types of Number of Unableto
Requlation Violations | Allegations Valid Invalid Verify
Resident Care 5,894 24.0% 60.7% 15.3%
Nursing Care 849 20.3% 62.7% 17.1%
Resident Rights 1,559 12.3% 70.8% 16.9%
Personnel 991 20.3% 71.2% 8.5%
Dietary 731 12.9% 78.3% 8.9%
Sanitation 696 21.1% 71.7% 7.2%
Medications 605 19.5% 64.3% 16.2%
Physical Plant 381 27.3% 66.7% 6.0%
Persona Funds and Property 383 15.1% 64.0% 20.9%
Fire Safety 20 18.9% 76.7% 4.4%
Administrative Licensing 49 18.4% 69.4% 12.2%
Social and Emotiona Needs 58 12.1% 69.0% 19.0%
Other 21 19.1% 76.2% 4.8%
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| ong-Term Care Ombudsman Program

The Missouri Ombudsman Program advocatesto protect the health, safety, welfare and rights of
resdentsinlong-term carefacilities. An Ombudsman isacitizen volunteer who acts on behalf of theres-
dent to resolve problems, informsresidents of their rightsand providesinformation on resident needsto the
community. Whilethe Ombudsman program does not dedl directly with abuse/neglect cases, itisfdt that the
presence of an ombudsman in along-term carefacility hepsdiffuse stuationsbeforethey developinto
abuseor neglect. Information concerning the Ombudsman program may be accessed by cdling:

1 (800) 309-3282.

During fisca year 2000, ombudsmen handled 5,577 complaints made by or on behaf of nursing
homeresidents. Themgority of complaints concerned resident careand qudity of lifeissues. Thethree
most frequent complaintsin nursing homeswere careissues, resident rightsof autonomy, choice, exercise of
rightsand privacy; and dietary.

Missouri Long-Term Care Ombudsman Program for FY 2000
Nursing Home and Residential Care Facility Complaints

Nursing Residential Care
Home Facility
Number of Number of

Type of Complaint Complaints Percent | Complaints Percent

Quality of Life 1,396 25.0% 151 36.0%
Dietary 550 9.9% 75 17.9%
Environmental Conditions 500 9.0% 41  9.8%
Activities and Socia Services 346 6.2% 35 83%
Resident Care 1,780 31.9% 78 18.6%
Care Issues (personal assistance and hygiene) 1,425 25.6% 62 14.8%
Rehabilitation or Maintenance of Function 338 6.1% 15 3.6%
Restraints, Chemical and Physical 17 0.3% 1 02%
Resident Rights 1,624 29.1% 141 33.6%
Autonomy, Choice, Exercise of Rights, Privacy 710 12.7% 71  16.9%
Financial, Property (not financial exploitation) 460 8.2% 16 3.8%
Admission, Transfer, Discharge, Eviction 188 3.4% 30 7.1%
Access to Information 155 2.8% 13  31%
Abuse, Gross Neglect, Exploitation 111 2.0% 11 2.6%
Administration 777  13.9% 50 11.9%
Staffing 524 9.4% 21 5.0%
System/Other 183 3.3% 19 45%
Policies, Procedures, Attitudes, Resources 45 0.8% 8 1.9%
State Medicaid Agency 20 0.4% 1 02%
Certification/Licensing Agency 5 0.1% 1 02%
Total 5,577 100.0% 420 100.0%
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Appendix A.
Definitions

General Terms*
A/N/E: Abuse, neglect or exploitation.
A/N: Abuseor neglect.
Abuse: Theinfliction of physica, sexua or emotiona injury or harm.
Neglect: Thefailureby theindividual or by those responsiblefor the care, custody and control of theindi-
vidual, to provide serviceswhich are reasonabl e and necessary to maintain the physical and mental hedlth of
theindividua, when such failure presents either an imminent danger to the health, safety, or welfare of the
individua or asubstantia probability that desth or serious physica harmwould result.
EligibleAdults: 1) Missouri residentswho are aged 60 or older; 2) adultswith physical or mental impair-
mentsthat limit their ability to performectivitiesof daily living; and 3) resdentsof nursing facilities, resdentid
carefacilities, or ICF/MR facilities.

Financial Exploitation: A personinapostion of trust and confidence obtains control of property by deceit
or intimidetion.

Investigator: Divisonof Aging worker that determinesthevadidity of alegations contained inreportswhich
allege abuse, neglect or exploitation of an eligible adult or aregulation violation in afacility licensed by the
Divisonof Aging.

MCO Missouri CareOptions. Programinwhich personsareinformed about care optionswhen facing
decisonsregarding long-termcare.

Regulation Violation: Evidenceof facility noncompliance with rulesand regulations.

Statement of Concern: A complaint received about afacility, which isnot within theregulatory jurisdiction of
theDivision of Aging or doesnot have any effect onresident care.

Perpetrator: Anindividud, other than thevictim himsdf/hersdlf or circumstances/environment, who commit-
tedthe A/N/E.

*Termsasdefined by applicable state statutes.
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Appendix A.
Definitions

Classes of Home and Community Reports
Classl: Imminent danger or an emergency Situation.
Class1l: A/N/E that jeopardizesthe health, safety or welfare of the reported adult, but does not create
imminent danger.
Description of Home and Community Investigative Findings
Reason to Believe: Probable causeto believethat allegationsarelegitimate based on investigativefindings.

Suspected: Information gathered isinsufficient to establish facts, but suggeststhedigible adult sufferedinjury
or harm.

Unsubstantiated: Information obtained indicatesthat alegationsareinaccurate, misinterpreted, or did not
present arisk of danger or harmto thedigible adult.

Classes of Institutional Reports

A/N: Theinflictionof physica, sexua or emotiond injury or harm; or thefailureto provide, by those respon-
siblefor the care and custody of aresident in afacility, the services which are reasonable and necessary to
maintain the physical and mental health of the resident when such failure presentsimminent danger or asub-
stantial probability that desth or serious physica harmwould result.

Class|: A violation of regulationswhich would present either animminent danger to the health, safety or
wefareof any resident or asubstantia probability that death or serious physical harmwould resullt.

ClassllI: Violationswhich haveadirect or immediatereationto the hedth, safety or welfare of any resident,
but which do not create an imminent danger.

Class|l11: Violations which have an indirect or potential impact on the hedlth, safety or welfare of any
resident.

e issouri Division of Agin
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Appendix A.
Definitions

Description of Institutional Investigative Findings

Valid: A conclusiontheallegation did occur and therewasastatutory violation; or, aconclusonthat thereis
areasonablelikelihood that the alegation did occur and therewas astatutory or regulation violation.

Unableto Verify: Thereisconflictinginformation collected to theextent that no conclusion could bereached.
Invalid: A conclusion that thealegation did not occur; aconclusion that thereisnot areasonablelikelihood

that the alegation occurred; or, aconclusion that the dlegation either occurred, or thereisareasonablelikdli-
hood that it occurred, but thereisnot astatutory or regulatory violation.

Types of Abuse, Neglect and Exploitation
Emotional Abuse: Emotiond/verba abuse, harassment, and family discord.
Emotional Neglect: Emotionally disturbed, behavior problems, confused, depressed, suicidd, stressed.

Financial Exploitation: A personinapostion of trust and confidence obtainscontrol of property by deceit
or intimidetion.

Financial Neglect: Financia management needed, financialy needy, legal need, guardian needed.

Physical Abuse: Beatings, bruises/welts, cuts/burns, bonefractures, sexua abuse, locked in/out of home,
evicted, substance abuse.

Physical Neglect: Sdf-carelimitation, inadequate physical care, disregard for persona safety, isolation,
inadequate utilities, poor nutrition, medica neglect, inadequate supervision, filth/\vermin/squaor, placement
needed, heavy careresponsbility.
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Appendix B.

Nature of Abuse Codes
Nature of Abuse

Bedtings |solation Emoationdly Disturbed
Bruises\Wdts Inadequate Housing Behavior Problems
CutsWounds Inadequate Utilities Confused
BoneFractures I nadequate Food Depressed
Sexua Abuse Medica Neglect Suicidd
Physica Redtraint Improper Supervison Stressed
Locked In/Out Home Filth/Squaor Financd Exploitation
Eviction Placement Needed Financiad Management Needed
Medicd Abuse Heavy Care Responghility Financia Need
SubstanceAbuse Emotiond Abuse Legal Need
Incapable of Self Care Verba Abuse Guardian Needed
Inadequate Physica Care Harrassment Other
Disregard Persond Safety Family Discord
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AppenarXC.
Missouri Divison of Aging Homeand Community ServiceRegions

Missouri Division of Aging-Home & Community Services

ATCHISON

HOLT

NODAWAY WORTH HARRISON MERCER PUTNAM SCHUYLER | SCOTLAND | CLARK
T Dr. Linda T. Allen
v AU (I o Deputy Director
ANDREW 4 DAVIES 5 P.O. Box 1337
bR LINN MACON - 615 Howerton Court
MARION .
— Jefferson City, MO 65102
CALDWELL
BUCHANAN CLINTON LIVINGSTON Al VONROE 573/ 526'3626
- CARROLL RANDOLPH e FAX 573/751-8687
CLAY RALLS
AUDRAIN
SALINE
BOONE LINCOLN
JACKSON LAFAYETTE HOWARD 3
CALLAWAY WS>
7 COOPER §
JOHNSON PETTIS § WARREN ST. CHARLES
CASS
MONITEAU w ST.LOUIS
N’ 9
BENTON GAN 8
OSAGE g
MILLER MARIES FRANKLIN JEFFERSON
ST. CLAR CANDEN CRAWFORD
WASHINGTON
VERNON HICKORY PULASK) PHELPS § . afg\%gvg
DALLAS E PERRY
LACLEDE DENT %
IRON
BARTON CEDAA MADISON [ CAPE
DADE TEXAS REYNOLDS 8 GIRARDEAU
WEBSTER WRIGHT §
GREENE SHANNON 8
JASPEﬂl TS 1 WAYNE Lom
e CHRISTIAN DOUGLAS HOWELL RTER 2 STODDARD
STONE | BUTLER MISSISSIPPI
BARRY OREGON
TANEY OZARK RIPLEY
McDONALD
NEW MADRID
Regional Managers o | B
. KLIN | &
Aprll, 2001
REGION 1-10 REGION 3-7 REGION 5-6
Rich Meier Kathie Moore Thelda Linkey
149 Park Central Square, Suite 405, State Office Bldg. 1500 Vandiver Drive, Suite 102
Room 432 615 East 13th St. Columbia, MO 65202
Springfield, MO 65806 Kansas City, MO 64106 573-884-6310
417-895-6456 816-889-3100 FAX 573-884-4884

FAX 417-895-1341
E-Mail: meiehfu@dssda.state.mo.us

REGION 2

Bonnie Eulinberg

130 S. Frederick Street

Cape Girardeau, MO 63703
573-290-5211

FAX 573-290-5650

E-Mail: euliudu@dssda.state.mo.us

FAX 816-889-2004
E-Mail: moorjmr@dssda.state.mo.us

REGION 4

Steve Hurt

525 Jules St., Room 319

St. Joseph, MO 64501

816-387-2100

FAX 816-387-2110

E-Mail: hurthew@dssda.state.mo.us

E-Mail: linkhfj@dssda.state.mo.us

REGION 8-9

Mike Nickel

Wainwright Buidling

111 North 7th Street, 4th Floor

St. Louis, MO 63101

314-340-7300

FAX 314-340-3415

E-Mail: nickhxe@dssda.state.mo.us
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AppendixD.

Missouri D Ading

Missouri Division of Aging — Institutional Services Regions

ATCHISON NODAWAY | WorTH umaasou‘ VERCER [ PUTNAM SR [ SCOTAND | cLaRK Bryan Forbis
l DeputyDirector
GENTRY P Institutional Services
ADAR Rox | P. O. Box 1337
.l 4 Aoy e Lews 615 Howerton Court
ANDREW DAvES Jefferson City, MO 65102
DEKALS NN MACON 573-526-0721
SHELBY MARION
e *5
CUNTON
BUCHANAN LVING CHARITON v
PLATTE RAY PIKE
e RALLS
SALINE
%\%m HOWARD
* CALLAWAY
cASS JOHNSON PETTS WARREN ST.CHARLES
3 ST.LOUIS
COLE
MORGAN
MILLER MARIES FRANKLIN
. CLAIR CAMOEN
VERNON JASHINGTON
PHELPS - STE.
GENEVIEVE
O PERRY
Fok oeNt RON "—'
BARTOR CEDAR MADISON o« CAPE
DADE 8 GIRARDEAU
GREENE SHANNON
JASPER 'WAYNE
LAWRENCE * 1 SCOTT
CHRISTIAN
BARRY BUTLER MISSISSIPP1
TANEY OZARKC RIPLEY 2
McDONALD
E: S
NEW MADRID
# Regional Offices &
REGION 1 5
Robert Snook, Regional Manager
Division of Aging _
149 Park Central Square, Rm. 429  REGION 4 REGION 6
Springfield, MO 65806 Marilyn Fischer, Regional Manager Alice Kenley-Wineteer
417-895-6435 Division of Aging Regional Mgr.
(FAX) 417-895-6444 1115 West Grand Division of Aging
P. O. Box 633 3418 Knipp Dr.
REGION 2 Cameron, MO 64429 P. O.Box 915
David Rexroat, Regional Manager 816-632-6541 Jefferson City, MO 65102
Division of Aging (FAX) 816-632-1810 573-751-2270
1903 Northwood Dr. (FAX) 573-526-1269
P. O. Box 1207 REGION 5
Poplar Bluff, MO 63901 Jim Williams, Regional Manager REGION 7
573-840-9580 Division of Aging Pam Clark, Regional Manager
(FAX) 573-840-9586 1716 Prospect Drive, Suite C Division of Aging
P. O. Box 472 Wainwright Building, Room 500
REGION 3 Macon, MO 63552 111 North 7th Street
Bob Rogers, Regional Manager 660-385-5763 St. Louis, MO 63101
Division of Aging (FAX) 660-385-4706 314-340-7360
4th Floor, State Office Bldg. (FAX) 314-340-3414
615 East 13th St.
Kansas City, MO 64106 11/00

816-889-2818 (FAX) 816-8389-2161
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Appendix E.
Missouri Division of Aging Ombudsman Program Service Regions

Missouri LTC Ombudsman Program

ATCHISON

NODAWAY WORTH mnmsou[ MERCER | PUTNAM SCHUYLER | SCOTLAND | CLARK
Division of Aging
GENTRY SULLIVAN State Office of Long-Term Care Ombudsman
GRONDY KNOX LEWS Carol Scott, Jim Ludy, Charisse Pappas
4 P.O. Box 1337
ANOREW o DAVIESS 5 615 Howerton Court
UINN MACON .
Jefferson City, MO 65102
Nl 573-526-0727 or 800-309-3282
CALDWELL FAX: 573-751-8687
ucraan | ST LIVINGSTON |
[RANDOLPH MONRoE
PLATTE PIKE
GLAY RALLS
SALINE
/_/_ E LINCOLN
JACKSON AYETTE HOWARD
CALLAWAY
7 JOHNSON PETTIS
warreN Il ST, cHARLES
cass
3 MONITEAU w ST.LOUIS 9
COLE g
BENTON
0SAGE 2
MILLER MARIES @ FRANKLIN
ST.CLAR
WASHINGTON
VERNON HICKORY PHELPS STE.
GENEVIEVE
PERRY
DENT == (=
CEDAR MADISON [ CAPE
§ GIRARDEAU
WEBSTER | WRIGHT 3
GREENE SHANNON
sasPER 1 WAYNE
10
NEWTON CHRISTAN  hoiaias HOWELL 2 STODDARD
STONE l
BUTLER MISSISSIPPI
BARRY OREGON
TANEY OZARK IPLEY
McDONALD
NEW MADRID
;
Connie Payne z
Council of Churches of the Ozarks Martha Rush, Melissa Bennett DuNLIN | &

627 N. Glenstone

P. O. Box 3947 G. S.
Springfield, MO 65808
417-862-3598 FAX417-862-2129

Imogene Unger, Kathy Bullis
Southeast MO Area Agency on Aging
1219 N Kingshighway, Suite 100
Cape Girardeau, MO 63701
573-335-3331 or

800-392-8771 FAX: 573-335-3017

Kathy Ray-Smith, Karen Cairer
District Il Area Agency on Aging
106 W. Young Street

P. O. Box 1078

Warrensburg, MO 64093
660-747-3107 FAX: 660-747-3100

Northwest MO Area Agency on Aging

P. O. Box 265

106 South Smith 7.
Albany, MO 64402

660-726-3800 FAX: 660-726-4113

J. Patrick Wheeler

MTLS Ombudsman Program

P.O.Box 248

314 N. 11th Street 8.49.
Canton, MO 63435

573-288-5643 FAX: 573-288-5272

Beth Simpson, Angela Dunham,

Eric Thompson

Central MO Area Agency on Aging 10.
1121 Business Loop 70 East

Suite 2A

Columbia, MO 65201

573-443-5823 FAX: 573-875-8907

Michelle Brown, Susan Lundquist
Mid-America Regional Council
300 Rivergate Center

600 Broadway

Kansas City, MO 64105-1536
816-474-4240 FAX: 816-421-7758

Dorothy Erickson, Cheryl Wilson
LTC Ombudsman Program

9011 Manchester Road, Suite 1
Brentwood, MO 63144
314-918-8222 FAX: 314-918-9188

Carolyn McLaren, Shirley Miller
Region X Area Agency on Aging
1710 E. 32nd St., Suite F

P. O. Box 3990

Joplin, MO 64803

417-781-7562 FAX: 417-781-1609
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Initial Reportsof Home& Caommunity Abuse, Neglect and Exploitation
of Smlo(?ggnd Adultswith Dlsabllljltl by Countyand Servi ce%egl onfor FY 2000
Disabled Adults Older Adults
Ages 18-59 Ages 60+ Total
Region 1 Barry 3 63 66
Christian 23 70 93
Dade 4 25 29
Dalas 8 23 31
Douglas 8 32 40
Greene 143 482 625
Howell 14 90 104
Lawrence 13 42 55
Oregon 15 27 42
Ozark 4 26 30
Polk 13 33 46
Shannon 4 7 11
Stone 5 52 57
Taney 17 87 104
Texas 18 65 83
Webster 9 41 50
Wright 12 43 55
Regional Total 313 1,208 1,521
Region 2 Bollinger 16 37 53
Butler 8l 254 335
Cape Girardeau 47 109 156
Carter 11 26 37
Dunklin 37 122 159
Iron 30 27 57
Madison 11 49 60
Mississippi 24 55 79
New Madrid 39 116 155
Pemiscot 29 112 141
Perry 9 17 26
Reynolds 7 17 24
Ripley 7 44 51
St. Francois 79 204 283
Ste Genevieve 6 19 25
Scott 50 149 199
Stoddard 18 58 76
Wayne 21 39 60
Regional Total 522 1,454 1,976
Region 3 Bates 8 16 24
Benton 10 33 43
Carrall 4 11 15
Cedar 3 19 22
Chariton 4 12 16
Henry 15 39 54
Hickory 2 10 12
Johnson 17 27 44
L af ayette 11 42 53
Pettis 26 89 115
St Clair 3 10 13
Saline 13 52 65
Vernon 10 15 25
Regional Total 126 375 501
Region 4 Andrew 3 26 29
Atchison 0 6 6
Buchanan 53 257 310
Caldwell 5 25 30
Clinton 12 33 45
Daviess 2 21 23
DeKab 7 20 27
Gentr 8 13 21
Grundy 6 19 25
Harrison 2 34 36
Holt 1 7 8
Linn 13 38 51
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Appendix -

|nItP§n Reportsof Home& Community Abuse, Neglect and Exploitation

of Seniorsand Adultswith Disabilitiesby County and Service Regionfor FY 2000

Disabled Adults Older Adults
Ages 18-59 Ages 60+ Total
Livingston 0 26 26
Mercer 3 16 19
Nodaway 6 27 33
Putnam 3 3 6
Sullivan 7 26 33
Worth 3 10 13
Regional Total 134 607 741
Region 5 Adar 25 73 98
Clark 5 26 31
Knox 6 40 46
Lewis 7 20 27
Lincoln 15 59 74
Macon 6 51 57
Marion 15 56 71
Monroe 2 25 27
Montgomery 3 10 13
Pike 14 50 64
Ralls 4 7 11
Randol Iph 21 92 113
Schulyler 4 12 16
Scotland 7 34 41
Shelby 5 17 22
Warren 5 19 24
Regional Total 144 591 735
Region 6 Audrain 12 46 58
Boone 68 141 209
Callaway 16 56 72
Camden 12 58 70
Cole 44 92 136
Cooper 15 25 40
Crawford 16 53 69
Dent 17 39 56
Gasconade 8 45 53
Howard 5 23 28
Laclede 26 58 84
Maries 5 22 27
Miller 17 59 76
Moniteau 6 29 35
Morgan 22 44 66
O?e 7 17 24
Phelps 23 109 132
Pulaski 31 93 124
Washington 27 40 67
Regional Total 377 1,049 1,426
Region 7 Cass 28 74 102
Cl 70 200 270
Jackson 486 1,647 2,133
Platte 24 56 80
Ray 7 34 41
Regional Total 615 2,011 2,626
Region 8 Franklin 44 194 238
Jefferson 82 248 330
St Charles 42 178 220
St Louis Cougtjy 358 1,639 1,997
Regional Tot 526 2,259 2,785
Region 9 St Louis City 396 1,557 1,953
Region 10 Barton 6 17 23
Jasper 65 259 324
McDonald 13 24 37
Newton 19 65 84
Regional Total 103 365 468
State Total 3,256 11,476 14,732
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APPeNaIxX G,
Investigative Findings of Home& Community Abuse, Neglect and Exploitation
of Seniors and Adults with Disabilities by County and Service Region for FY_ 2000

Reason to Believe ~ Suspected  Unsubstantiated Total

Region 1 Barry 30 14 14 58
Christian 38 21 24 83

Dade 26 2 5 33

Dallas 19 2 3 24

Douglas 20 10 10 40

Greene 318 100 150 568

Howell 47 7 20 74

Lawrence 21 11 23 55

Oregon 31 1 8 40

Ozark 22 2 6 30

Polk 23 5 7 35

Shannon 2 2 2 6

Stone 33 9 6 48

Taney 74 16 20 110

Texas 44 9 9 62

Webster 31 3 9 43

Wright 30 6 15 51

_ Regional Total 809 220 331 1,360
Region 2 Bollinger 43 1 11 55
Butler 165 19 90 274

Cape Girardeau 93 19 24 136

Carter. 21 0 14 35

Dunklin 85 13 30 128

Iron 22 4 18 44

Madison 45 3 8 56

Mississippi 65 7 6 78

New Madrid 106 16 19 141

Pemiscot 71 19 24 114

Perry 12 4 3 19

Reynolds 10 7 6 23

Ripley 39 2 14 55

St Francois 178 55 30 263

Ste Genevieve 7 4 12 23

Scott 92 32 51 175

Stoddard 28 11 19 58

Wayne 37 2 15 54

_ Regional Total 1,119 218 394 1,731
Region 3 Bates 14 6 2 22
Benton 27 8 4 39

Carrall 8 1 4 13

Cedar 10 6 2 18

Chariton 8 1 4 13

Henry 23 12 10 45

Hickory 6 2 2 10

Johnson 23 8 9 40

L afayette 18 14 11 43

Pettis 70 11 19 100

St Clair 3 2 3 8

Saline 41 15 6 62

Vernon 11 6 6 23

_ Regional Total 262 92 82 436
Region 4 Andrew 11 11 9 31
Atchison 2 4 6 12

Buchanan 176 70 59 305

Caldwell 25 2 5 32

Clinton 32 6 4 42

Daviess 21 0 3 24

DeKalb 13 5 7 25

Gentr 12 3 2 17

Grundy 9 4 7 20

Harrison 19 9 5 33

Holt 2 6 1 9

Linn 27 6 14 47
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Appendix G.

Investigative Findings of Home & Community Abuse, Neglect and Exploitation

of Seniors and Adults with Disabilities by County and Service Region for FY 2000 (continued)

Reason to Believe Suspected  Unsubstantiated Total

Livingston 1/ 0] 10 2/

Mercer 14 3 0 17

Nodaway 18 9 8 35

Putnam 8 0 1 9

Sullivan 21 2 5 28

Worth 10 2 1 13

_ Regional Total 437 142 147 726
Region 5  Adair 66 8 16 0]
Clark 24 4 3 31

Knox 39 3 7 49

Lewis 14 6 6 26

Lincoln 47 5 8 60

Macon 39 4 5 48

Marion 39 4 19 62

Monroe 11 5 4 20
Montgomery 9 1 6 16

Pike 43 10 9 62

Ralls 4 2 2 8

Randolph 73 12 17 102

Schuyler 6 7 5 18

Scotland 31 5 2 38

Shelby 11 5 2 18

Warren 13 2 5 20

_ Regional Total 469 83 116 668
Region 6  Audrain 27 12 6 45
Boone 96 35 49 180

Callaway 41 2 13 56

Camden 41 7 11 59

Cole 68 8 24 100

Cooper 20 6 8 34

Crawford 48 5 14 67

Dent 29 8 6 43

Gasconade 35 1 12 48

Howard 22 1 2 25

Laclede 32 8 15 55

Maries 17 4 1 22

Miller 12 41 10 63

Moniteau 20 3 10 33

Morgan 49 2 11 62

O?e 16 5 2 23

Phelps 63 34 32 129

Pulaski 83 5 35 123

Washington 30 14 26 70

_ Regional Total 749 201 287 1,237
Region 7  Cass 59 12 7 78
Cl 106 68 46 220

Jackson 989 433 441 1,863

Platte 47 4 12 63

Ray 30 2 2 34

_ Regional Total 1,231 519 508 2,258
Region 8  Franklin 113 40 42 195
Jefferson 183 59 36 278

St Charles 112 28 41 181

St Louis Cour;ltly 762 375 409 1,546

_ Regional Tot 1,170 502 528 2,200
Region 9 St Louis City 799 333 420 1,552
_ Regional Total 799 333 420 1,552
Region 10 Barton 10 8 2 20
Jasper 41 108 120 269

McDonald 28 2 5 35

Newton 45 19 16 80

Regional Total 124 137 143 404

State Total 7,169 2,447 2,956 12,572
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AppendixH. o ) o
Initial Reportsof Institutional Abuse, N%;Iect and Regulation Violations
By County and Service Region for FY 2000

Abuse, Regulation
Neglect Violations Total
Region 1 Barr 2 13 15
= Bartgn 0 8 8
Cedar 1 11 12
Christian 12 27 39
Dade 1 6 7
Dallas 0 9 9
Douglas 0 16 16
Greene 28 290 318
Henry 5 17 22
Hickor 0 2 2
Howel 4 42 46
er 20 130 150
Laclede 3 42 45
Lawrence 4 31 35
McDonald 1 17 18
Newton 3 116 119
Ozark 0 3 3
Polk 7 25 32
St Clair 3 3 6
Stone 1 16 17
Tan 2 27 29
Texas 1 7 8
Vernon 5 35 40
Webster 2 26 28
Wright 0 15 15
_ Regional Total 105 934 1,039
Region 2 Bollinger 0 24 24
Butler 3 51 54
Cape Girardeau 7 70 77
Carter. 1 1 2
Dunklin 4 40 44
Iron 0 16 16
Madison 0 15 15
Mississippi 0 7 7
New Madrid 3 22 25
Oregon 0 9 9
Pemiscott 0 9 9
Perry 2 32 34
Reynolds 0 6 6
Ripley 0 12 12
St Francois 7 88 95
Ste Genevieve 2 16 18
Scott 3 37 40
Shannon 0 4 4
Stoddard 4 28 32
Wayne 0 10 10
_ Regional Total 36 497 533
Region 3 Bates 1 9 10
Cass 11 52 63
Cl 15 142 157
Jackson 105 693 798
Johnson 4 23 27
L afayette 2 25
_ Regional Total 138 944 1,082
Region 4 Andrew 2 23
Atchison 0 6 6
Buchanan 9 71 80
Caldwell 3 21 24
Carroll 1 11 12
Clinton 2 21 23
Daviess 2 17 19
DeKab 3 35 38
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Appendix H.

Initial Reports of Ingtitutional Abuse, Neglect and Regulation Violations

By County and Service Region for FY 2000 (continued)

Abuse, Regulation
Neglect Violations Total

Gentr 0 16 16
Grundy 1 9 10
Harrison 0 5 5
Holt 0 6 6
Livingston 1 10 11
Mercer 0 4 4
Nodaway 2 15 17
Platte 4 75 79
Ray 1 16 17
Worth 1 2 3
_ Regional Total 32 363 395
Region 5  Adair 3 23 26
Chariton 2 26 28
Clark 0 2 2
Howard 0 15 15
Knox 5 20 25
Lewis 2 5 7
Linn 1 13 14
Macon 1 13 14
Marion 11 63 74
Monroe 4 10 14
Pike 2 11 13
Putnam 1 2 3
Ralls 1 11 12
Randolph 3 46 49
Saline 4 29 33
Schuyler 0 1 1
Scotland 1 10 11
Shelby 0 5 5
Sullivan 0 9 9
_ Regional Total 41 314 355
Region 6  Audrain 2 19 21
Benton 2 17 19
Boone 7 131 138
Callaway 6 47 53
Camden 1 22 23
Cole 10 117 127
Cooper 6 22 28
Crawford 2 62 64
Dent 1 14 15
Gasconade 0 6 6
Maries 0 4 4
Miller 4 27 31
Moniteau 1 19 20
Montgomery 0 26 26
Morgan 1 24 25
Osage 6 18 24
Pettis 2 49 51
Phelps 4 38 42
Pulaski 2 34 36
_ Regional Total 57 696 753
Region 7 Franklin 2 53 55
Jefferson 16 242 258
Lincoln 4 45 49
St Charles 7 90 97
St Louis County 136 1,176 1,312
Warren 2 13 15
Washington 0 22 22
St Louis City 41 409 450
Regional Total 208 2,050 2,258
State Total 617 5,798 6,415
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Appendix|.

Investigative Findings of Institutional Abuse, Neglect and Regulation Violations
By County and Service Region for FY 2000

Invalid, Unable to
Valid  Not in Violation  Verify Total
Region I Barr 3 8 4 5
% Bart?)/n 1 6 1 8
Cedar 2 7 3 12
Christian 11 17 11 39
Dade 4 2 1 7
Dadlas 3 5 1 9
Douglas 6 8 2 16
Greene 74 163 81 318
Henry 8 9 5 22
Hickor 0 2 0 2
Howel 19 20 7 46
er 40 70 40 150
Laclede 13 24 8 45
Lawrence 11 11 13 35
McDonad 8 8 2 18
Newton 45 50 24 119
Ozark 0 2 1 3
Polk 14 16 2 32
St Clair 3 2 1 6
Stone 7 8 2 17
Tan 7 14 8 29
Texas 2 4 2 8
Vernon 11 16 12 39
Webster 7 15 6 28
Wright 3 11 1 15
_ Regional Total 302 498 238 1,038
Region 2 Bollinger 13 11 0 24
Butler 11 41 2 54
Cape Girardeau 14 60 3 77
Carter 0 2 0 2
Dunklin 7 32 5 44
lron 4 12 0 16
Madison 3 12 0 15
Mississippi 1 6 0 7
New Madrid 3 20 2 25
Oregon 0 9 0 9
Pemiscott 1 8 0 9
Perry 8 24 2 34
Reynolds 0 6 0 6
Ripley 1 10 1 12
St Francois 14 75 6 95
Ste Genevieve 6 11 1 18
Scott 5 35 0 40
Shannon 2 2 0 4
Stoddard 7 25 0 32
Wayne 1 9 0 10
_ Regional Total 101 410 22 533
Region 3  Bates 1 7 2 10
Cass 13 34 16 63
Cl 25 102 30 157
Jackson 98 562 137 797
Johnson 3 19 5 27
L afayette 2 20 27
_ Regional Total 142 744 195 1,081
Region 4  Andrew 7 16 2 25
Atchison 2 4 0 6
Buchanan 28 41 11 80
Caldwell 13 10 1 24
Carroll 4 7 1 12
Clinton 9 12 2 23
Daviess 2 12 5 19
DeKalb 14 19 5 38
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Appendix|.

Investigative Findings of Institutional Abuse, Neglect and Regulation Violations

By County and Service Region for FY. 2000 (continued)

Invalid, Unable to
valid Notin Violation  Verify Total
Gentr 7 8 1 16
Grunady 5 4 1 10
Harrison 0 5 0 5
Holt 1 5 0 6
Livingston 3 7 1 11
Mercer 1 3 0 4
Nodaway 1 12 4 17
Platte 35 33 11 79
Ray 8 6 3 17
Worth 2 1 0 3
_ Regional Total 142 205 48 395
Region 5 Adair 12 10 4 26
Chariton 14 11 3 28
Clark 1 1 0 2
Howard 4 10 1 15
Knox 16 6 3 25
Lewis 4 2 1 7
Linn 1 9 4 14
Macon 4 9 1 14
Marion 36 30 8 74
Monroe 4 5 5 14
Pike 3 9 1 13
Putnam 2 1 0 3
Ralls 3 8 1 12
Randolph 17 28 4 49
Saline 7 21 5 33
Schuyler 1 0 0 1
Scotland 6 3 2 11
Shelby 2 2 0 4
Sullivan 3 6 0 9
_ Regional Total 140 171 43 34
Region 6 Audrain 2 16 3 21
Benton 4 13 2 19
Boone 45 58 35 138
Callaway 11 35 7 53
Camden 5 15 3 23
Cole 39 59 29 127
Cooper 9 13 6 28
Crawford 25 31 8 64
Dent 2 10 3 15
Gasconade 0 6 0 6
Maries 3 1 0 4
Miller 6 23 2 31
Moniteau 3 14 3 20
Montgomery 10 14 2 26
Morgan 4 19 2 25
Osage 8 13 3 24
Pettis 8 31 12 51
Phelps 8 31 3 42
Pulaski 6 25 5 36
_ Regional Total 198 427 128 753
Region 7 Franklin 15 24 16 55
Jefferson 74 121 63 258
Lincoln 23 14 12 49
St Charles 34 42 21 97
St Louis County 359 515 434 1,308
Warren 1 8 6 15
Washington 14 6 2 22
St Louis City 148 190 111 449
Regional Total 668 920 665 2,253
State Total 1,693 3,375 1,339 6,407
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Appendix J.

Mandated Reporters*

Professionals mandated to report in accor dance with: 660.300 565.188 198.070
Adult Day Care Center Workers yes yes
Chiropractors yes yes yes
Christian Science Practitioners yes yes yes
Clinic personnel engaged in treatment, examination, care; adults 60+ yes
Clinic personnel engaged in the examination of person age 60+ yes
Coroner yes yes
Dentist yes yes yes
Department of Health Employee yes
Department of Mental Health Employee yes yes
Department of Social Services Employee yes yes
Facility Administrator yes
Facility Employee (also see Nursing Home Worker) yes
Health practitioners engaged in treatment, examination, car €] persons age 60+ yes
Hospital per sonnel engaged in treatment, examination, care; adults age 60+ yes
I n-Home Services employees, operators and owners yes
Interns (also see Resident I ntern) yes
Law Enforcement Officials (also see Peace Officers) yes yes
Medical Examiner yes yes yes
Mental Health Professionals yes yes
Ministers yes yes
Nurse (also see Registered Nurse) yes yes yes
Nursing Home Worker (also see facility employee) yes
Optometrist yes yes yes
Other Health Practitioner yes
Other person with responsibility for the care of per sons 60+ yes
Other person with responsibility for the care of an digible adult yes
Peace Officer yes yes yes
Phar macist yes yes
Physical Therapist yes yes
Physician yes yes yes
Podiatrist yes yes yes
Probation or Parole Officer yes yes
Psychologist yes yes yes
Registered Nurse (also see Nur se) yes yes
Resident Intern yes yes
Social Worker yes yes yes

660.300  Abuse/Neglect of in-home services clients 198.070 Resident of anursing facility has been abused or neglected

565.188  Person (age 60 or older) has been subjected to conditions which would reasonably result in abuse or neglect
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